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1. The faceless assessment scheme is a radically different way on conducting scrutiny

assessments. There are 3 main objectives of the scheme

1. Eliminate direct interface between taxpayer and assessing officers
2. Team based assessment rather than a single person in charge of framing the order
3. Dynamic jurisdiction — potentially, any assessing officer in India can scrutinize any case

assigned randomly to him/her. No need for a fixed jurisdiction for the same case.

The assessee does not know who is the assessing officer in faceless assessment as all notices are
served by a nodal authority, namely the NeAC (National e-Assessment Center). All submissions have to
be compulsorily filed online. Since the assessee does not know the assessing officer and there is no
direct communication between the two, the chances of unethical practices is also curbed. The cases are
picked by the computer based on risk parameters. All cases except the cases assigned to Central
Charges, International Taxation charges are eligible for faceless assessments .Once the case is selected
for scrutiny, the notice for the same will be sent by NeAC, along with the reasons for selection. The
taxpayer may file response online within 15 days. After that, the case will be randomly assigned to an
assessment unit in the ReAC (Regional e-Assessment Center). When the assessing officer drafts an
assessment order, it will be submitted to NeAC. The draft assessment order is reviewed by a review
team, especially if it is prejudicial to the assessee, before passing of the order. If the draft order is
prejudicial to the assessee, an opportunity will be given to the assessee to file a response. The assessee
may also opt for a personal hearing, The personal hearing will be through video conferencing. The
recording of statement will also be done by video conferencing by the verification unit. The order will
be finalized by NeAC after the above steps. Thus, there is a team based assessment and elimination of

physical interface between the taxpayer and the assessing officer.
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